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RegTech is a rapidly maturing application of technology
for business to manage regulatory risk and lower

compliance costs. With fines becoming more severe and
frequent, RegTech is becoming a necessary component

of a robust compliance program. 
 

The Canadian RegTech Association is committed to
solving regulatory challenges and assisting key RegTech

stakeholders: regulated entities, technology vendors,
regulatory bodies, government and professional service

providers. 
 

This updated guide outlines Canadian progress in the
RegTech industry through a survey done in collaboration

with KPMG, and lays out the Canadian Regulatory
Landscape with information on the mandates and

strategic plans of key influencers and regulatory bodies
within the Canadian financial service ecosystem.

 



Canada's Road to
RegTech

In 2020 CRTA carried out a small-scale survey, with the majority of responses
coming from Chief Compliance Officers and leaders within risk management,

compliance, or legal teams.

Information security and

protection

Compliance management

Financial crime

Information management

Market integrity

1.

2.
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The firms' budget for RegTech
solutions over the next 12 months:

 

Does your organization have a
dedicated RegTech group?

 

Top 5 RegTech areas based on
implementation plan: 

Uncertain - 
 6%

 
No dedicated
budget - 16%

Stay the same
- 22%

Reduce - 6%
Grow - 50%

Yes - 28% No - 67%

No, but plan to in  
2021 - 5%

"The financial services industry has much to gain from the effective
implementation of RegTech solutions. Its role as a facilitator in meeting
regulatory requirements more efficiently and effectively has been heightened
by the events of the last year." - CRTA Founder, Donna Bales

CRTA Regulatory Taxonomy 



75%

Our hope is that this study provides
some insight into the level of adoption of
RegTech in Canada and that we can use
this as a foundation to continually
improve engagement and identify novel
ways to collaborate. As well, as we
continue to grow the community, this
study will serve to measure our growth.

The number one response to the
question “What can regulators do to
strengthen RegTech adoption?” was
“standards development.” One of the
CRTA’s key objectives is to “participate in
the development of standards and
establish mechanisms with partners to
test and validate concepts with our
community.”

65%

RegTech is being used widely in the
first line of defense within the

information security and protection,
information management, and

market integrity categories 
but it is more commonly used in the
second line of defense for regulatory

reporting, risk management, and
financial crime

 
 

In seeking to better understand the types of technology innovation that are being applied to
specific categories of RegTech from the CRTA’s taxonomy, our survey asked respondents to
indicate what is being used today to support their strategies. Our intention is to assess the

landscape on an annual basis and be the de-facto source for Canadian RegTech intelligence.
For more information refer to  www.canadianregtech.ca

 

-CRTA Founder, Donna Bales

The responses indicated that
75 percent of leaders see
information and security

protection – a category that
encompasses solutions for

cybersecurity, data protection,
and privacy – as “very

important, a key part of the
strategy”

 

65 percent of the leaders
identified both financial crimes
– solutions that address anti-
money laundering,  AML/ATF,

and fraud detection compliance
– and compliance

management as "very
important, a key part of our

strategy" 
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FINTRAC Website

 

Strategic Plan
 

The Financial Consumer Agency of Canada (FCAC) ensures federally regulated financial
entities comply with consumer protection measures, promotes financial education and
raises consumers’ awareness of their rights and responsibilities.

Review of Financial
Literacy Research in

Canada

Banking Fee's In
Canada: Patterns

and Trends

Department Of Finance

Supervises federally regulated financial institutions and pension plans to determine whether they are in
sound financial condition and meeting regulatory and supervisory requirements
Federally regulated entities include all banks in Canada, and all federally incorporated or registered trust
and loan companies, insurance companies, cooperative credit associations, fraternal benefit societies and
private pension plans
OSFI regulates more than 400 financial institutions and 1200 pension plans

Operational risk and resiliency
Third-party risk
Culture and conduct
Strengthen OSFI’s own
supervisory approach to
technology risks, including
digitization, cloud computing,
risk modelling and cyber risk
Climate related risks
2019-2022 Plan

 

Canadian Regulatory Landscape 

Responsible for protecting
the consumers of financial
services and products by
supervising federally
regulated financial entities
and by strengthening the
financial literacy of
Canadians 

 

OSFI Guidelines 

 

Regulatory Body Mandate/Responsibilities

Key Focus Areas for 2021

Office of the
Superintendent of

Financial Institutions
(OSFI)

More information

Regulatory Body

Financial Consumer
Agency of Canada

(FCAC)

Regulatory Body

Financial
Transactions and
Reports Analysis

Centre of Canada
(FINTRAC)

More information

Facilitates the detection, prevention, and deference of money laundering and the financing
of terrorist activities, while ensuring the protection of personal information under its control

FINTRAC's
compliance
framework

FINTRAC Guidelines 

Mandate/Responsibilities

Key Focus Areas for 2021

Mandate/Responsibilities

Key Focus Areas for 2021

More Information

Large virtual currency
transactions 
Third party
verification 
Beneficial ownership

FINTRAC Strategic Plan 2019–2024

https://www.youtube.com/user/OSFIBSIF
https://www.osfi-bsif.gc.ca/swppws/default.html
https://www.canada.ca/en/financial-consumer-agency.html
https://www.fintrac-canafe.gc.ca/intro-eng
https://www.canada.ca/content/dam/fcac-acfc/documents/corporate/planning/business-plan-2021-2022.pdf
https://www.canada.ca/content/dam/fcac-acfc/documents/corporate/planning/business-plan-2021-2022.pdf
https://www.youtube.com/user/FCACan
https://www.fintrac-canafe.gc.ca/guidance-directives/1-eng
https://www.fintrac-canafe.gc.ca/guidance-directives/overview-apercu/cpf/cpf-eng
https://www.canada.ca/en/financial-consumer-agency/programs/research/review-financial-literacy-research.html
https://www.canada.ca/content/dam/canada/financial-consumer-agency/migration/eng/resources/researchsurveys/documents/bankingfees-fraisbancaires-eng.pdf
https://www.canada.ca/content/dam/canada/financial-consumer-agency/migration/eng/resources/researchsurveys/documents/bankingfees-fraisbancaires-eng.pdf
https://www.fintrac-canafe.gc.ca/fintrac-canafe/strategic_plan-eng.pdf
https://www.osfi-bsif.gc.ca/Eng/Docs/strpln1920.pdf
https://www.osfi-bsif.gc.ca/Eng/fi-if/rg-ro/gdn-ort/gl-ld/Pages/default.aspx
https://www.osfi-bsif.gc.ca/Eng/fi-if/rg-ro/gdn-ort/gl-ld/Pages/default.aspx
https://www.fintrac-canafe.gc.ca/guidance-directives/overview-apercu/cpf/cpf-eng
https://www.fintrac-canafe.gc.ca/guidance-directives/1-eng
https://www.fintrac-canafe.gc.ca/guidance-directives/1-eng
https://www.fintrac-canafe.gc.ca/guidance-directives/1-eng
https://www.fintrac-canafe.gc.ca/fintrac-canafe/strategic_plan-eng.pdf


FINTRAC Website

 

2020-21 Survey of Canadians on
Privacy-Related Issues

Monetary Policy Report

Crown Corporations

Canada’s central bank
Responsible for the conduct of monetary policy, issuing and distributing bank notes and
promoting a safe and efficient financial system

Reviewing policy framework and tools
Looking at new ways to assess new
technologies such as Artificial Intelligence
Working with partners to modernize the
technology behind Canada’s existing payment
systems
Studying the viability of digital bank notes

 

Canadian Regulatory Landscape 

Regulatory Body

Bank of Canada
(BoC)

Regulatory Body

Canada Deposit
Insurance

Corporation (CDIC)

Regulatory Body

Office of the Privacy
Commissioner of
Canada (OPC)

More information

A agent of parliament responsible for protecting the privacy rights of Canadian through the
oversight of Banks’ compliance with Canada’s Privacy Act and the Personal Information and
Electronic Documents Act (PIPEDA)

To provide insurance against the loss of part or all of deposits
 To promote and otherwise contribute to the stability of the financial system in Canada
 To pursue these objects for the benefit of persons having deposits with member institutions and in
such manner as will minimize the exposure of the Corporation to loss
To act as the resolution authority for its members

CDIC’s mandate is composed of these four objects in the Canada Deposit Insurance Corporation Act
(the CDIC Act): 

Advance CDIC’s readiness to
respond effectively to a crisis
Enhance organizational
resiliency by transforming
CDIC’s culture and workplace
Innovate to meet evolving
depositor expectations

More Information

Summary of Corporate Plan
2021-2022 to 2025-2026

The OPC Strategic Privacy Priorities
2015-2020

Mandate/Responsibilities

Key Focus Areas for 2021

Mandate/Responsibilities

Key Focus Areas for 2021

Mandate/Responsibilities

More InformationKey Focus Areas for 2021

Financial System Review: 2021

CDIC Act

https://www.bankofcanada.ca/
https://www.cdic.ca/
https://www.fintrac-canafe.gc.ca/intro-eng
https://www.priv.gc.ca/en/
https://www.bankofcanada.ca/2021/04/mpr-2021-04-21/
https://www.cdic.ca/newsroom/news/cdic-welcomes-changes-to-the-cdic-act/
https://www.priv.gc.ca/media/2071/pp_2015_e.pdf
https://www.priv.gc.ca/en/opc-actions-and-decisions/research/explore-privacy-research/2021/por_2020-21_ca/
https://www.youtube.com/user/CDICchannel
https://www.youtube.com/user/PrivacyComm
https://www.bankofcanada.ca/2021/05/financial-system-review-2021/#risks
https://www.priv.gc.ca/en/
https://www.priv.gc.ca/en/about-the-opc/opc-operational-reports/planned-opc-spending/dp-index/2019-2020/dp_2019-20/
https://www.cdic.ca/about-us/reports-and-disclosure/corporate-reporting/#summary
https://www.cdic.ca/about-us/reports-and-disclosure/corporate-reporting/#summary
https://www.bankofcanada.ca/2021/05/financial-system-review-2021/#risks
https://www.cdic.ca/newsroom/news/cdic-welcomes-changes-to-the-cdic-act/


2019-2020 Annual Plan:
Safeguarding the Future of
Competition

Strategic Vision 2020-24

In 2017 the CSA launched the Regulatory Sandbox
Initiative. The objective of the initiative to facilitate the
use of innovative products, services and technologies
while ensuring investor protection

Other Oversight Bodies

Canadian Regulatory Landscape 

Regulatory Body

Competition Bureau
Canada (CBC)

Regulatory Body

Payments Canada Regulated organization formed to establish and operate a national system to clear and settle
payments, and to facilitate new payment methods and technologies

More Information

Systems and Rules

Provincial Regulators

An independent law enforcement agency, responsible for the administration of Canada’s
Competition Act

More Information

Lynx: A modern high-value payments platform
that is fast, sound, secure and resilient, to
replace the current Large Value Transfer
System (LVTS) in 2021.
The Real-Time Rail (RTR): A new system that
will conveniently allow payments to be sent
and received in seconds 24/7/365, to be
launched in 2022.
Retail Batch Payments (RBP): Replace the
existing retail batch payment system with a
centralized system and enhanced risk mode

Upcoming Modernization outcomes include: 

2020-2024
Corporate Plan 

Regulatory Body

Canadian Securities
Administrators (CSA) 

More Information

Umbrella organization of Canada’s 10 provincial and territorial securities regulators (who individually
have responsibility for securities regulation in Canada) 
The CSA works to improve, coordinate and harmonize regulation of the Canadian capital markets

Contacts to regional centers: 

CSA Business Plan 2019-2022

CSA Interim Progress Report 2020

Alberta Securities Commission
British Columbia Securities Commission
Securities Commission of Newfoundland and Labrador
Northwest Territories Securities Office
Nova Scotia Securities Commission
Nunavut Office of Superintendent of Securities
Ontario Securities Commission:
Prince Edward Island Office of Superintendent of Securities

OSC Notice 11-792– Notice Statement
of Priorities for Financial Year to end
March 31, 2022 

Mandate/Responsibilities

Key Focus Areas for 2021

Mandate/Responsibilities

Key Focus Areas for 2021

Mandate/Responsibilities

Key Focus Areas for 2021

AMF Strategic Plan 2021-2025 OSC Business Plan 2021-2023

https://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/home
https://www.payments.ca/
https://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/vwapj/CB-AnnualPlan2021-22-Eng.pdf/$file/CB-AnnualPlan2021-22-Eng.pdf
https://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/vwapj/CB-AnnualPlan2021-22-Eng.pdf/$file/CB-AnnualPlan2021-22-Eng.pdf
https://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/425f69a205e4a9f48525742e00703d75/8505d7fd92fab079852585ba004e4f4c/$FILE/Strategic-Vision-2020-24-1pager-En.pdf
https://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/425f69a205e4a9f48525742e00703d75/8505d7fd92fab079852585ba004e4f4c/$FILE/Strategic-Vision-2020-24-1pager-En.pdf
https://www.payments.ca/sites/default/files/28-Jul-20/paymentscanada_corporateplan_2020_en.pdf
https://www.securities-administrators.ca/
https://www.youtube.com/user/competitionbureau
https://www.youtube.com/channel/UC3961zmSOzyc-rJcMXefk_w
https://www.osc.ca/sites/default/files/2021-06/sn_20210629_11-792_sop-end-2022.pdf
https://www.osc.ca/sites/default/files/2021-04/pub_20210408_osc-2021-2023-business-plan.pdf
https://www.payments.ca/about-us/our-systems-and-rules
https://www.payments.ca/sites/default/files/28-Jul-20/paymentscanada_corporateplan_2020_en.pdf
https://www.payments.ca/sites/default/files/28-Jul-20/paymentscanada_corporateplan_2020_en.pdf
https://www.securities-administrators.ca/
https://www.securities-administrators.ca/uploadedFiles/General/pdfs/CSA_Business_Plan_2019-2022.pdf
https://www.securities-administrators.ca/uploadedFiles/General/pdfs/CSA_INTERIM_PROGRESS_REPORT_2020.pdf
https://www.albertasecurities.com/
https://www.bcsc.bc.ca/
https://www.gov.nl.ca/dgsnl/securities/
https://www.justice.gov.nt.ca/en/divisions/legal-registries-division/securities-office/
https://nssc.novascotia.ca/
http://www.nunavutlegalregistries.ca/sr_index_en.shtml
https://www.osc.gov.on.ca/en/home.htm
https://www.princeedwardisland.ca/en
https://www.osc.ca/sites/default/files/2021-06/sn_20210629_11-792_sop-end-2022.pdf
https://www.osc.ca/sites/default/files/2021-06/sn_20210629_11-792_sop-end-2022.pdf
https://lautorite.qc.ca/en/general-public/media-centre/news/fiche-dactualites/the-amf-releases-its-2021-2025-strategic-plan#:~:text=The%20AMF's%202021%2D2025%20Strategic,of%20the%20AMF's%20mission%3A%20protecting
https://www.osc.ca/sites/default/files/2021-04/pub_20210408_osc-2021-2023-business-plan.pdf


Legislation

Legislation

Legislation

Provincial Regulators (Cont'd)

Canadian Regulatory Landscape 

Regulatory Body

Finance Services
Regulatory Authority

of Ontario (FSRA)

The Financial Services Regulatory Authority of Ontario (FSRA) is an independent regulatory
agency created to provide more effective financial services regulation in Ontario for consumers
and pension plan beneficiaries. It regulates non-securities financial services, which include the
following sections: insurance, pensions, loan and trust companies, credit unions and cases
popularizes, mortgage brokers, and service providers who invoice auto insurers for statutory
accident benefit claims 

More Information

Legislation

Annual Business
Plan 2020-2024

FSRA 2021-22
Priorities and Budget

Investment Industry
Regulatory

Organization of
Canada (IIROC)

 

More Information

The Investment Industry Regulatory Organization of Canada is the pan-Canadian
self-regulatory organization that oversees all investment dealers and trading
activity on Canada’s debt and equity marketplaces
Investment Industry Association of Canada (IIAC) is industry advocacy group that
supports investment dealers 

Priorities for 2022

Regulatory Body

IIROC Rules

Self-Regulatory Organizations (SRO's)

Mandate/Responsibilities

Key Focus Areas for 2021

Mandate/Responsibilities

Key Focus Areas for 2021

Regulatory Body

British Columbia
Financial Services

Authority 

 The British Columbia Financial Service Authority is a crown agency that provides regulatory oversight of credit
unions and trust companies, insurance companies, pension plans, mortgage brokers and real estate professionals

More Information

Mandate/Responsibilities

Key Focus Areas for 2021

Integration with the Office of the Superintendent
of Real Estate

F&A regarding merger

BCFSA Service Plan 2020/21 -
2022/2023

https://www.fsrao.ca/
https://www.fsrao.ca/
https://www.fsrao.ca/regulation/legislation
https://www.fsrao.ca/media/4051/download
https://www.iiroc.ca/
https://www.fsrao.ca/regulation/legislation
https://www.iiroc.ca/news-and-publications/notices-and-guidance/iiroc-priorities-2022
https://www.youtube.com/channel/UCBVzacD7HWUQvs4T64UMetA
https://www.youtube.com/channel/UChIVDRClW8b8ZxEoDvbsh2w
https://www.bcfsa.ca/
https://www.fsrao.ca/regulation/legislation
https://www.fsrao.ca/regulation/legislation
https://www.fsrao.ca/media/4051/download
https://www.fsrao.ca/engagement-and-consultations/fsra-proposed-2021-22-statement-priorities/fsra-2021-22-priorities-and-budget
https://iiac.ca/
https://www.iiroc.ca/news-and-publications/notices-and-guidance/iiroc-priorities-2022
https://www.iiroc.ca/rules-and-enforcement/iiroc-rules
https://www.bcfsa.ca/sites/default/files/documents/newsrelease/frequently-asked-question-bc-financial-services-authority-provides-status-update-on-its-integration.pdf
https://www.bcfsa.ca/sites/default/files/documents/newsrelease/frequently-asked-question-bc-financial-services-authority-provides-status-update-on-its-integration.pdf


Legislation

Toronto Venture
Exchange

*This content has been prepared by the CRTA for information purposes based on sources believed to be reliable
and will be updated from time to time. – for more information, contact the organizations directly – Latest
update – July 2021

 Exchanges

Canada’s leading public equities markets

The Montréal Exchange (MX), Canada's
oldest exchange, is a fully electronic
exchange dedicated to the development of
the Canadian derivative markets

Exchange 

Toronto Stock
Exchange (TSX)

More Information

Listings Information Regulatory Policies and
Procedures

Exchange

Montreal Exchange Guidelines

More Information

Mandate/Responsibilities

Key Focus Areas for 2021

Mandate/Responsibilities

Legislation

Mutual Fund Dealers
Association (MFDA)

More Information

Regulatory Body

National organization that oversees mutual fund dealers. The MFDA is structured as a not-for-profit
corporation and its Members are mutual fund dealers that are licensed with provincial securities
commissions
On August 3, 2021, the CSA announced its plan to create a new, single self-regulatory organization
(SRO) and consolidate the functions of the MFDA and IIROC 

Strategic Plan 2018-2022 Rules

Mandate/Responsibilities

Key Focus Areas for 2021

Canadian Regulatory Landscape 

Self-Regulatory Organizations (SRO's) Cont'd

https://www.canadianregtech.ca/index.html
https://money.tmx.com/en/
https://www.fsrao.ca/regulation/legislation
https://www.tsx.com/
https://tmx.com/tmx-group/regulatory-policies/toronto-stock-exchange-regulatory-policies-and-procedures
https://www.m-x.ca/accueil_en.php
https://www.tsx.com/listings/listing-with-us/sector-and-product-profiles/technology?lang=en
https://tmx.com/tmx-group/regulatory-policies/toronto-stock-exchange-regulatory-policies-and-procedures
https://reg.m-x.ca/en/regulation/guidelines
https://mfda.ca/
https://www.fsrao.ca/regulation/legislation
https://mfda.ca/wp-content/uploads/StratPlan18-22.pdf
https://mfda.ca/policy-and-regulation/rules/


OSFI: Office of the Superintendent of Financial Institutions
FCAC: Financial Consumer Agency of Canada
CDIC: Canada Deposit Insurance Corporation
AMF: Autorité des marchés financiers
ASC: Alberta Securities Commission
BCSC: British Columbia Securities Commission
OSC: Ontario Securities Commission
IIROC: Investment Industry Regulatory Organization of Canada
MFDA: Mutual Fund Dealers Association
ME: Montréal Exchange 
TMX: Toronto Stock Exchange

Regulators/SROs

Canadian Regulatory Landscape

Acronyms:  

MAS: Monetary Authority of Singapore

CCGG: Canadian Coalition for Good Governance
GRI: Global Risk Institute
IOSCO: International Organization of Securities Commissions
FSB: Financial Stability Board
BCBS: The Basel Committee on Banking Supervision
IEEE: Institute of Electrical and Electronics Engineers
CIOSC: CIO Strategy Council 
CBA: Canadian Bankers Association
IFIC: Investment Funds Institute of Canada
IIAC: Investment Industry Association of Canada
CPA: Certified Public Accountant
SEC: Securities and Exchange Commission
FCA: Financial Conduct Authority
APRA: Australian Prudential Regulation Authority

Influencers



For More information visit our website:
www.canadianregtech.ca

Find us on:

Date of Publication: July 2021

https://www.canadianregtech.ca/index.html
https://www.linkedin.com/company/crta-actr/?viewAsMember=true
https://twitter.com/CRTA_ACTR
mailto:info@canadianregtech.ca
https://www.canadianregtech.ca/index.html

